
Save Our Planet Empower Our People Elevate Our Business

Climate change and energy 
management:
•	 20% reduction in 

TelkomGroup's GHG 
emissions in scope 1 and 
2 compared to the 2023 
base year

Resource management:
•	 Minimum 70% of fiber 

optic cable waste is 
diverted from final 
disposal

•	 Minimum 70% total waste 
generation reduction

Diversity, equity, and inclusion:
•	 32% female employees 
•	 27% female representation at the 

managerial level 
•	 1.5% employees with disabilities 
•	 25% Digital Talent 

Employee health and safety:
•	 Zero fatalities due to workplace 

accidents annually
•	 Employee Engagement Index 

Score of 80

Customer experience:
•	 Achieve an NPS score in the 

Excellence category with a score 
above 62 points

Digital inclusivity and community 
engagement: 
•	 10% of supported Micro and 

Small Enterprises (MSEs) 
upgraded annually

Regulatory compliance:
•	 100% compliance rate with applicable 

regulations without any major cases 
proven every year

Business Ethical practices: 
•	 100% of employees sign an integrity 

pact
•	 100% of Telkom and 13 directly owned 

subsidiaries are certified SNI ISO 
37001:2016 Anti-Bribery Management 
System

•	 100% of eligible whistleblowing system 
(WBS) reports are followed up annually

•	 100% of reported human rights 
violations are addressed annually

Cybersecurity and data protection:
•	 Zero critical data breach incidents 

annually
•	 100% employee graduation rate in 

cybersecurity awareness training

Figure 18. TelkomGroup's Sustainability Strategy
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 GoZero% Sustainability Action by Telkom Indonesia 

Telkom Indonesia leads innovation to shape a sustainable future. Our solutions and services are designed to create 
positive social and environmental impacts, while ensuring long-term value creation and strengthening relationships with 
stakeholders.

TelkomGroup Sustainability Targets 2030

Figure 19. TelkomGroup Sustainability Targets 2030
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